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ABSTRACT

Employee productivity is a function of the performance of managers in the organiza-
tion and human resource management activities in particular. A set of coordinated
human resource management activities can enhance employee attitudes and behav-
: jors. It seems critical and logical to pay attention to the strategic growth that lays the
Available Online: 18Mar2021 : foundation for human resource development. The exact processes of human capital
: management strategies remain undiscovered. Furthermore, the manpower evaluation

procedure is among the complex and highly essential processes in organizations. Thus,

strategies must be identified to improve the level of productivity by strategic, key, and

operational jobs to periodically monitor, attract, and hire human capital. Accordingly,

the present study employed a descriptive method. Moreover, based on the strategies

of Imam Khomeini Relief Committee as a mission-oriented organization in the deprived

and oppressed of the country, we aimed at identifying effective criteria in the produc-

tivity of human capital in 6 specialized dimensions. These aspects included the follow-
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Human Capital, Produc- : skills related to business. By exploring the related research, we provided a theoretical
tivity, Jobs, Strategic, framework for research. Furthermore, criteria were weighted from a fuzzy approach and
Operational, Supportive a survey of experts in this study.
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