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ABSTRACT

Net neutrality has recently attracted the attention of media policymakers. They need to
understand the positive and negative effects of this concept on the public interest. Such
an understanding enables them to determine how and when they should present a policy
: intervention in this issue. Therefore, the present study aimed to analyze net neutrality
Available Online: 18 Mar2021  : concerning public interest. The qualitative research approach and content analysis were
: adopted in this research. The study participants consisted of 10 media policymakers,

lawyers, and media industry experts. Moreover, in-depth and semi-structured interviews

were conducted in this study. Due to the Corona-virus pandemic and the need for social

distancing, researchers have used Online chat software to conduct the necessary inter-
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Key words: views. The data analysis data are based on the conceptual framework (fairness, the plu-
Media policy, Net : ralism of views, & agenda setting), in 3 main themes (network neutrality & fairness in
neutrality, Public interest, : the media industry, network neutrality, & the pluralism of views in the media industry &
fairness, Pluralism of agenda-setting by media). Finally, the relationship between these main themes and the
views, Agenda setting : theme of network neutrality and public interest was explained.
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2. Net Neutrality
3. Internet service providers (ISPs)
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