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ABSTRACT

The purpose of this research is to investigate and explain the trilogy infrastructure re-
lationships with organizational performance in the service-rich and knowledge organi-
zation of Imam Khomeini Relief Committee (RA) as a state-downsizing organizational
: model. The research method is descriptive, correlational, field and survey. Generally, it
Available Online: 01 Nov2020 s quantitative and developmental research. Based on the sampling criteria of the confir-
: matory factor analysis and structural models that are tested by partial least squares (PLS),

260 subjects are selected to collect data. The data collection tools were two standard

questionnaires whose validities and reliabilities were confirmed by related tests. The sep-

aration of the second questionnaire is due to its extended dimension to the basic model
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Key words: and indicative of the developmental model of the research. The study results show sig-
Infrastructure trilogy, nificant impacts between existing arguments (knowledge management strategies, Heu-
Hypertext organization-  : ristic organizational structure, human resource management, and organizational perfor-
al structure, Human mance) and the necessity of designing and implementing the organizational mechanism
resource management resulting from the present integrated model. These prescriptive results can be used as a
techniques, Performance, : source of study and action in organizations with a tendency to provide comprehensive
State-Small (SS) services (state-downsizing) to achieve excellence.
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