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ABSTRACT

The purpose of this study was to achieve a pattern of quality culture in higher education.
The Ground nature of the culture of quality requires that in order to achieve and develop
it, first its specific processes and mechanisms be known. Therefore, this study sought
: to answer the question: “How is the quality culture achieved in higher education?”. For
Available Online: 01 May 2022 this purpose, qualitative research method, the method of Grounded Theory was used.
: In-depth interviews were conducted with higher education professionals who had ex-

perience and Author in the field of the study process and were selected by theoretical

sampling method. Strauss and Corbin’ content analysis method was used to analyze the

data with using MAXQDA software. Analysis of the interviews, as well as related doc-

uments and studies, led to the formation of the theory. The model obtained from this

study shows that the causal factors that lead to the realization of quality culture are ini-

tial assessment, needs assessment, transparency, value governance and curriculum, and

society, organizational climate and organizational goals as environmental factors on the
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