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@ ®® ABSTRACT
The Internet of Things has brought a new era of connectivity.This advanced connection
gives us the opportunity to use the collected data to create many benefits for businesses
and customers. One of the main centers that benefit from this potential are banks. The
: main goal of the current study is to design a policy model for the development of the
Available Online: 18Mar2024 © Internet of Things in Iran's banking industry. This research was conducted qualitatively
: and with grounded theory technique. Data were collected through semi-structured in-

terviews. In this regard, 10 interviews were conducted with experts and managers in the

field of banking and financial sciences according to the research topic. Then, based on the

systematic approach of Strauss and Corbin's theory in the three main steps of open cod-

ing, central coding and selective coding, the development policy of the Internet of Things

in the banking industry was presented. The results of coding the interviews showed that

the policy includes three main components of the supply chain, perceived ease and secu-

rity and privacy.The causal factors that create the Internet of Things in banks are mainly
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