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@ ®® ABSTRACT
Digital evolution has changed the functioning of cities to a great extent and provides tools
and solutions to solve complex urban problems. Organizations are forced to use digital
transformation for the competitive environment to not lag behind other competitors,
: and the most important ambiguity is the correct understanding of the concept of digital
Available Online: 20Jun 2024 transformation. The purpose of this article is to identify and present method indicators in
: the implementation of digital transformation maturity with hybrid technology.
Research method: The current research has used a meta-composite method, articles
from internal citation databases including; Academic Jihad examines Noor specialized
journals, scientific articles of national conferences, national publication databases, Iran-
doc and foreign databases of Scopus, Google Scholar. Checking the citation databases
identified 580 research cases and finally 79 articles were suitable as final articles. The
original version of digital transformation maturity was identified in 13 dimensions from
the original. Findings and conclusions: Digitization makes governments provide services
that meet the expectations of citizens and businesses. It can also provide managers and
decision makers of organizations with valuable information to adjust digital transforma-
tion strategies and processes more optimally. Keywords: digital transformation, urban
management organizations, maturity of digital transformation.
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