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ABSTRACT

The regulatory of media platforms in Iran is an emerging phenomenon that faces various
challenges. The relationship between these platforms and governments and other insti-
tutions has become a major concern. This research investigates the regulatory costs in
: the ecosystem of media platforms in Iran by identifying transaction costs and exploring
Available Online: 21 Sep 2024 the role of various institutions within this ecosystem. For this purpose a qualitative ap-
: proach and a three-round Delphi process are used. The first round consisted of interviews
with 15 experts. In the next two rounds, data collection was completed by distributing
questionnaires to activists in the area of media platforms regulatory. First, the transaction
cost were identified through literature review and expert interviews. Next, these costs
were categorized and evaluated based on their connections to the ecosystem, regulators,
businesses, and users. An economical ecosystem is dynamic and effective only when reg-
ulations are few and up to a level that encourages entrepreneurs to establish businesses,
grow, develop, and innovate. The media ecosystem in Iran currently suffers from the lack
of precise and coherent laws and regulations for media platforms. This does not imply
that entrepreneurs are encouraged to create value; instead, it has led to various institu-
tions interfering in different regulatory aspects of this ecosystem.
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